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B0 TAr NGLTYEN va uOr TRUoNG

. TRTIONG DAr HQC
rAr xcuyrx vA naor rRtroNG uA xgr

Phu luc - Mdu I

cQNG HoA xn ugI cgu xcHie vrET NAM
OOc l6p - fu do - Hann p

Hd N6i , ngdy thdng ndm 2019

EON YTU CAU CONGNH4N SANG KIEN

Kinh gti: HQi tl6ng xdt c6ng nhdn sring ki6n

Chring t6i g6m nheng t6c gii c6 tdn dudi tldl':

S6

TT
Hg vi tOn

Li tric gii <Iii nghi xdt c6ng nhfn srlng ki6n: Bi6n so4n vdn bin quy pham phrip luit rip dpng
tai Truong Dai hqc Tii nguydn vd M6i trudng Hd Ndi, quy6t ainn "Quy tlinh vd d:inh
gi6 ch6t luqng cric dich vg h6 trg vA tiQn ich Trudng D4i hgc Tiri nguy6n vi Mdi
trudng Hi NQi".

- Linh vuc 6p {rng sring kiiin: Dim b6o ch6t luqng cta Trudng Dqi hgc Tdi nguyOn vir

M6i truong HaN$i.

- M6 te ban ch6r cria s6ng ki6n:

+ Ti6u chi tftinh;

+ Chi s6 vi cdn crt <ilinh giri Ti6u chi;

+ Quy trinh, chu kj'vi cdc hinh thric ti6n hinh tl6nh gi6;

+ Crich tilinh giri vi tinh di6m;

- Nhirng th6ng tin 
"An 

duo. c b6o mit (niiu c6): Quy tlinh luu hhnh nOi b0

- Cdc di6u kiQn cin thi6t dii 6p dsng sring ki6n: H$i <I6ng <lanh gi6 vi phiiiu delnh gi6.

- Drimh gi6 loi ich thu du-o. c hohc dp ki6n c6 th6 thu rlugc do 6p dung s6ng kii5n theo y
..:
Kren cua tac gra

* G6p phAn thgc hiQn quy ch6 din chri trong Nhi trudng;
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+ Tdng cudng hi€u luc, hi€u qui trong c6ng tric quan lj;
+ Xay dFng vir phdt tri6n "vdn h6a chit luqng" trong Nhh trudng;

- Drinh gin lqi ich thu dugc ho{c dU ki6n c6 thiS thu tlugc do 6p dgng sring ki6n theo i
kii5n cta t6 chric, c6 nhdn d5 tham gia 6p dpng s6ng ki6n lan diu (niiu co):

+ Ning cao ch6t lugng, thqc hiQn tr6ch nhiQm giii trinh v6i c6c b€n li6n quan vd thpc

tr4ng chAt lugng cdc Dich vu h5 trg vA tiQn ich vir higu qui ho4t dQng cta don v!.

+ Girip ldnh cl4o qurin l;i c6 <lugc nh{n xdt kh6ch quan vd ch6t fuqng cric dich vu h6 trg

vir ti€n ich;

+ Dd xu6t nhirng kri ho4ch cdi ti6n vh nAng cao ch6t luqng hang nam dOi v6i m6i don vi

trong c6ng tric dich vu vir tiQn ich.

- Danh srich nhtng ngudi da tham gia rip dgng srlng ki6n lAn iliu (n6u c6): Phdng Diro

t4o; Phdng CTSV, Phdng QTTB, Phdng KHCN, Tram Y t6, Phdng KHTC, Eoirn thanh

ni6n Nhi truong.

T6i (chung t6i) xin cam doan mgi th6ng tin neu trong rlon llr trung thuc, dtng sg

that ve hoi,n toan chiu tr6ch nhiQm trudc phrip lu6,t.

Hd NAi, nsay ofthdngil ndm 20 19

D4i diQn T6c gii nQp ilon

Trin Thi Duy6n
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BO TAI NGUYEN VA MOI TRUONG
TRtIor{G DAr HQC

Phqt lqtc 2 - Brio cdo mb ta

coNG HOA XA UQr CH0 NGHiA VrET NAM
DQc lip - Tu do - Hanh ph [c

TAI NGUYEN vA u6I TRIJONG HA NQI Hd N|i , ngay ofihdng,i ndm 201 9

sAo cAo trl6 rA sANG KrEN

Md sii (do HOi ding Sdng kiAn cdp co sd ghi):
, .,1l.l en sang l{ren

Quy dinh c6ng t6c 6y ki6n phan htii cria c6c b6n li€n quan

Thdi gian <15 etugc tri6n khai thuc hi€n: Tir th6ng 412018 d€n 051612018

2. Linh vr;c 6p dgng sing ki6n: Ddm bio chAt luqng cua Trudng Dai hoc Tii
nguy6n vd M6i tnrong He NQi.

3. M6 te brin chit cria sdng ki6n:

3,1. Mgc itich, sg cdn thid cia sdng kiiin
l. G6p phin thgc hiQn ndng cao chdt luong trong Nhd trudng;

2. G6p phdn nAng cao tinh thAn tr6ch nhiOm cta giing vi6n, nhAn vi€n trong vi6c
thuc hi6n dich vu tldo t4o cta co sd gi6o dgc <Iai hqc, xiy dpg nQi dung ciic dich vu vA
tiQn ich mQt c6ch higu qui vi chit luong.

3. Teo th€m mQt k6nh th6ng tin d6 girip cric tlon vi x6c <Iinh nQi dung vi ch6t luong
cdc dich vg trong Nhi trudng;

4. TEng cucrng hiQu l1rc, hiQu qui trong c6ng t6c quan ly;

5. Chi dQng ilua ra nhirng k5 ho4ch cii tii5n ndng cao ch6t luong c6c hoat d6ng trong
Nhd truong;

6. XAy dpg vi phdt tri6n "vdn h6a ch6t lugng" trong Nhd trudng.

3.2. Tinh mdi cfia sdng kidn:

- Dua ra c6c ti€u chi ttffi gi6 cho cdng t6c dich vp h5 trg vi tiQn ich;

- Quy <tlnh Chi s6 vA cin cri tlffi giri Ti0u chi;

- Qul,dinh Quy trinh, chu lcj,vd c6c hinh thric ti6n hnnh <t6nh gie;

- Quy dlnh crich tl6nh gi6 vd tinh di6m cho timg Ti€u chi:

+ Ciic ti6u chi tl6nh gi6 cria Quy tlinh ndy clugc tt6nh gi6 theo thang ddnh gi67
, '.. -.)m(rc (tuong img v6i 7 di6m);

+ Cdch tinh diiim

* Di6m cira m5i ti€u chi ld tti6m nguyEn ruong img vdi cric mric quy ttinh tai
khoin I DiAu ndy;



* Di6m cria m5i ti6u chuAn ld trung binh c6ng di6m cric ti€u chi trong ti6u chuAn

d6, lim trdn d6n 2 chir s6 thap phAn sau d6u phAy;

* Di6m trung binh cria c6c ti6u chuAn trong m5i mgc t4i Chuong II cta Quy

dinh ndy lA di6m trung binh cQng cua c6c ti6u chuAn trong muc, ldm rdn d6n 2 ch&

sd thap phdn sau d6ru phiy.

3.3, Thqc trgng ban ctiu trmirc khi tip dltng sting kiin

- C6ng t6c dich vu h6 trg vd tiQn ich trong Nhd trubng ld m6t trong nhtng n$i dung dugc

thuc hien thudng xuy6n, li6n tuc d6i voi c6c don vi trong Nhd truong. Tuy nhi6n viec kiSm

sodt chit lugng c6c dich vg chua co vdn bdn cu the, k}6ng clim bio tinh khrich quan.

- Nhi trucrng chua co quy <t!nh cho viec ttrinn giri vii ch6t lugng c6c dich vu h5 tro vir tien

ich ;

- Chua quy dinh duoc ti6u chi tl6nh girl cho tring n6i dung;

3.1. NQi dung gini phrip ili ngh! cilng nhQn ld sring kiin:

- Quy tlinh m6i xAy dpng n?ry dn quy dlnh cg thd ti6u chi, chi s6, cin ct ilinh giri. c6ch

drffi giri vri tinh tli6m ttmg Ti6u chi cta c6c dich vu h6 trg ve tien ich trong Nhi trudng:

- Dua ra quy trinh vi cdch thuc ti6n hiurh d.inh gi6l

3.5. Tinh khoa hgc cia sdng kiin
VAn d6 tlim bio ch6t luqng hi€n nay hodn toirn ld vin <tA tU thdn cua m6i don vi

trong Nhd trudng, c6ng t6c ddnh gi6 cdc dich vr,r h6 tro r d ti6n ich ld m6t trong nhtng kinh

th6ng tin gifip Nhe truong vi c6c cltrn vi c6 <lugc nhftng drinh gi6 khdch quan ud ho4t dQng

chuyEn m6n, cing nhu c6ng tilc quan lj, di€u hanh cdc ho4t <lQng cua ilon vi.

4. HiQu qui it4t iluqc khi 6p dgng s6ng ki6n

Tdng cucrng hiQu lpc, hiQu qui trong c6ng tdc qudn lj; ndng cao chit luong ho4t

dQng diro t4o vd phuc vp trong Nhir trudng:

Li6n tgc co nhirng k6 hoach cii ti6n hdng n5m nhim ildm bao chit luqng ho4t dQng

vi ddp ung sU hdi long c6c b€n li6n quan.

5. Khi ning vi ph4m vi 6p dqng cria gi6i phip (nAu rd rang cu thd kha ndng ap

dung vdo thyc td cua gidi phdp moi. co thi ap d4ng cho nhfrng d6i firqng, ifutn vi ndo, mung

lqi hiQu qua gi1

Quy ttinh vC aanl giit chlt luong c6c dlch vu h6 trg vir tign ich Truong D4i
hqc TAi nguydn vd M6i trucrng Hd NQi

6. C6c th6ng tin cAn tlugc bAo m$t (ndu co yeu cdu): Luu hdnh nQi bQ

7. Tiri liQu kimz @6u co). "Quy ilinh vd iLinh gi6 ch6t luqng c6c dich vg
hd trg vA tiQn ich Trulng D4i hgc Tii nguy6n vir M6i trudmg Hi NOi-.



8. Cam k5t kh6ng sao ch6p hoic vi ph4m bin quyiin

Chung t6i cam k6t nhiing nQi dung trong Quy tllnh ve Aann gi6 chet lugng cric dfch vg
h5 trg vd tiQn ich Trudng D4i hgc Tdi nguy€n vir M6i tnrdng Ha NQi lir hodn tohn ilQc

lip. phn hqp vdi quy chC td chfc ho4t dQng cia Nhd truong, kh6ng vi phpm quy dinh ph6p

ludt hign hdnh./.

TRUONG PHONG KHAO THi
VA DAM NAO CHAT LIJqNG GIAO DUC

Nguy6n Thi Minh Sing

C'

TrAn Thi Duy6n

Hd NOi, ngav 6f thangl,l ndm 2019

D4i dign Tic gii sing ki5n
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BO 1'.,\r Nct:YaN \iA \'lol l'Rt ro-\G

TRUONGDAI HQC

TAI NGU YEN VA MOI TRU,ONG IIA NQI

s6:2039 IQD-TDI-IHN

corc ttd,r \i IrOl ctli' rr;ni r \'lf.'l \ \\l
DQc liP -'fr.r tlo - ll4nh Phtic

l-lA ,Yoi, ngdt'05 rhdng 6 natn 2019

QUYIIT DINH

tllnh vG ilinh gif chit lu'-o'ng cic dlch vu

D4i hgc Tii ngur'6n r':) I'l6i trrtlng lli \6i

HIEU TRLIOI\G

TRI'ONG DAI HgcrAl N'GUYtN Vrr n6r TRUoNG tIA N9l

Cnn cri Quy6t dinh s6 456/QE-BTNMT' ngal' 08 th6ng 02 nirm l0l S cua

86 truone 86 Tii neuy€n vd M6i truong ve vi6c ban hdnh clur dirrh ch[rr nirt5.

;;til r;u: qrydn r,al a co c6u t6 chtc iua Truong D4i hqc 't'iri nguv'in 'i lrloi

ruong Hi Nqi;

Cincir.l-h6ngtus6l]l]0t7i.lT-BGDDl..lrgir,l9tlrdno-<ndnr]0l7cua
86 truong B0 Ciao Or'" ,'a U1o lao ban hinh qu1 Jinft r i Ki.i cllnh chit lut'rng

co so gi6o duc dai hoc:

Cnn cu Qu5.'6t dlnh s6 948/QE-TEFIHN, ngir1" 30 thdng 3. ndm l0i8 cue

l'ligu truong Truong f)ai tlq:l fai nguyen vi M6i rruong I Ii NQi rt tiec Ilan hiinh

ijr;;.niii?rr,l" t oi aOng t'iu Tru"dng D4i hoc Tii nquv.n 'i M6i truong I'la \oi:

X6t dii ngJri cria Truong phong Khao thi vA Darrr bao ch6r lucmg gilo due '

QUYET DINH:

Di0u 1. Ban hirnh k'brn theo Quy6t dlnh nd1'Qu) dinh vi cldnh gi..i ih;rt

tuqng ca. dich vu h6 tlg vi tiQn ich (c6 Quv dfuh kint rhettl'

Diiiu 2. QuYit dinh co hieu lr,rc kd lt ng{.kj' fruung ciir: dorr I ! truc thuc"

f ru*g .ti,rltdtch nhidnr thi hdnh Qu1'6r dlnh ndf i'flz
KT. lllEL'111g'6xr;

Vt viQc ban hirnh QuY
h5 trg'vir tiQn ich Trulng

)ii nhQu:

- \tru di6u l:
- Ili€u r ruimg (thal bho eiro):

- Cac Pnl.i hiQu trLrons (,le biet ):

- Lnu: V'| . KT&DBCI'CiD \l\fiy

IIIEI''TRU.O}{C
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euY DINH sAxH ctA cx.l.:'l-ugxc
c.{.c tlcH W HO rRg vA rtEl ics

iDinh kdm Quyit dinh td*33tgo-foHHN. ngitt' 0 5 rhang 6 nam 20 l{i
cia Hi€u truong Tnrdng Dgi hpc Tdi ngu1"On vd ll6i tttrdng Hi Noit

CHTIOT\G I
NHIiIVC QUY DINH C}IUN(;

Di6u I. Ph4m vi ditu chinh vi d6i trqng rip dgng

Vdn b6n niy quy dinh v€ vitc ddnh giri chit lu<rng cic dich vu h6 tro r a ti.lrr

ich trong pham vi Tnrong Dai hqc'Iii nguy€n vir \Iiri tnrong I la NQi lsau di1.- goi

tit li Truong);

Vin bin niy 6p dqng ddi v6i cric don vi c6 su dung Dich vu h6 trg vi ti'-ln

ich rong kudng Dal hqc'fii nguy6n vi lvldi trudng l-lri Ndi.

!i6u 2- Mgc tlich

Cdc don vi sri dung quy dlnh d6ntr giri nay dd rg ekinh gin chit luong cic

Dlch v1r h6 gq vi tiin ich nhim kh6ng ngtmg ning cao chit luqrrg. thyc hien trith

nhiqnr giai trinh v<yi cic b€n li6n quan v6 thgc rrang chat Iutmg c:ic l)ich vu hir trtr

vi tiQn fch vi hi6u qua hoat d$ng cua dm vi.

Diiu 3. Giii thich tir, ngii nghia

l. Chtit t$qns dich v4 h6 rq v ti€tz ich ld k6r quri t6ng hqp cua cdc chr liiu

th,! friqn mric d6 hii ldng cua ngudi su dung dlch vp diii voi dich Yq do:

2. Tiitt chi ddnh gid irc6c n6i dung, ;€u cAu nri d6i tuong cung ung dieh r rr

phdi d6p rmg d6 hoan;hirnh muc ti6u dit ra' Ti3u chi c6 cdc chr s6 <ldnh gid:

3- Chi sd ddnhgrri lir mirc dQ y6u ciu vir diSu kiin ti mQt khia canh cp rhi

cua ti6u chi danh gi6.

cHdo:\G 2

CHjTIEU.CHiSoDANIIcIACACDICHvUIIo.I.R(,vATIENic}l

Diiu 4. Ti6u chi d6nh giri

Ti€u chi l. Dich vu h6 tlo quy chi sinh viin:

Ti6u chi 2. Dlch vu h6 tro hqc t{P:

Ti€u chi 3. Nghi6n cuu khoa hoc vd hop tic quoc tO AOi uOi sinh vi6n:

Ti€u chi ,1. Cry so r,it chit, cung cip ngudn c.r str hoc li€u' lrang thiet bi h()c

tip cho sinh vi€n: 
rc dutnre tloi i'cri sinh r i..1n:

Ti€u chi S. Dich vu do'i s6ng vir chim s6c 1'tt ht

;t),,
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'I'ic:u chi 6. Hoat dq)ng tiri chinh;

'l'i€u chi 7. Huong nghi€p vd vi6c lAm sinh vi6n;

'l'ieu chi 8. Iloat dong ngoai kh6a, thi dua cua sinh vi€n'

Ditiu 5. Chi s6 vir cir cri" tlinh gi6 TiGu chi I

l. Ch srj tltinlt qiti:

- Ihu tuc lirrrr the sirrh vi€n, rno tdi khoin BIDV, rd xe bultl

_ ciung cdp cac biiu miu hinh chinh li€n quan d6n c6ng tric sinh vi€n;

- Ci6nr sat ve canh bdo sonr k6t qud hqc tfp vi rdn luyQn;

- Hd trq.ung.ip rhtlng tin cho ngudi thin cua sinh vi€n:

- 'Ihirn hoi sinh vi6n va nhring dlp dac bi€t (t6t im lich' ngiy thuong binh

li0t si. ... ):
- Ihirn hoi sinh viin irnr dau. tai nan' '' :

- Currg cip cdc thong tin cho sinh vien moi nhip hgcl

- Crng cip cric thong tin cho sinh vi6n chuAn bi ttit nghiQp;

- (iung cip c6c th6ng tin cho ctru sinh vi6n'

J . ( tttt ct tlatttt gttt.

- Cac tin ban qul'dinh:
- Ke hoach ro chuc thLrc hi0n I ir bdo crio'

Eii:u 6. Chi s6 vir cin cu tl{nh gi6 Ti0u chi 2

1. Ch s6 ddnh giit:

- C-ung 
"6p 

.a. bi€u miu hinh chinh li6n quan d6n hoat dQng hqc tip:

- Giai dip vii hutrng din khi sinh vi6n co vdu cdu v0 hqc t6'p:

- 'l u r irr vi cung c6p cic thong tin vA hoc tip cho sinh vi€n;

- l.l<i tro sinh vi6n tt'ong qu6 trinh hoc tip;

- Cip ban sao bing t6t ngifp' bang di6m vir chung chi;

- Canh brio k6t qua hoc tip cho sinh vi6n;

- llti rro hoc lai. bQc cai thi€n di€m;

- llti rrqr hoc chtn€n diri m6n hQc:

- llfi trtr dZrrtg k1 lrtrc:

- llo trq sinh vi€n ddng kj hoc song bdng;

- Giai dip huong din sinh viOn theo d6i lich thi vi danh sich thi' hoin thi'

2. Cdn crdanh gii:
- C6c vdn bdn qu.v dinh. chuc ndng nhigm vg don vi:

- Ki hoaclr i a hdo ciit''

l)itiu ?. Chi s6 r n cin cri'dinh gi6 Ti€u chi 3

I Cht 
^',t 

clinit sitl

(



-Cung c6p c6c bi6u miu d€ tai nghi€n cr?u khoa hoc cho sinh vi€n trein

Website:

- Rd sorit, chinh sta lonn miu c6c b6o c6o thul'tit rninh. hdo cdo tong lr,rp

cta c6c di tiri nghidn cru khoa hqc (NCKH);
^ i . -:-Cung ciip cdc gi6-r'ts hinh chinh gitp sinh r.i€n trong qud n'inh NCKII:

Gi6y gi6i thi$u tham gia NCKll. gi6y chung nhAn tham gia NCKII tanr lhoi. ...:
- Cung c6p Gi6.v chtmg nhin NCKH cho sinh vi6n khi clE tii dusc nghiinr thu:

- H6 trg sinh vi6n khi tharn gia xdt gidi thuong "Sinh r iOn nghien cuu khol

hgc" cdc cdp nhu: chinh sua bdo c6o; nh6n xelr cdch trinh bi1' bio cdol

- Cap 
-ei6y 

khen cho sinh vi€n lnh6m sinh r iEn cti dci rai clat giai "Sinh r i.irr

NCKH" cric cipl
- H6 trq sinh vidn tham gia c6c cudc thi khoa hoc sdng tao lrong ntnvc r i

qu6c t6;

-Cung cip cric th6ng tin li6n quan d6n c6c cu6c thi vd nghi6n criu khoa hoc

cho sinh vi6n:

- H6 trg, d6ng hdnh cring sinh vi6n trong cdc cuQc thi vci khoa hgc vir c6ng ngLh.::

- H6 trg. th6ng tin cho sinh vi€n tham gia cric hQi nghi. hgi thdo v0 khoa hr.rc

trong nudc;

- H6 tro sinh vi€n tham gia c6c hQi nghi. hoi thao sctrrinar. dicin dan qtroc t'.i

nhu: Thugidi thi6u, x6c nh0n NCKi"l...;
- HE rq sinh vi6n tham gia hgc tQp- nghi€n criru ngin han. dii han o ntrtrc

ngodi theo c6c hinh thric khric nhau: Thoa thuin kf gi&a Nha truong vi doi tic:

Sinh vi6n tu vdn dOng hgc b6ng t& c6c t6 chfc, cii nhin ntroc ngoiil
- H6 trq sinh vi6n k6t n6i voi cdc t6 chr?c, c6 nhAn num ngoiri tpi Vir6t Nam tlrttrrg

qua cac ho4t dQng nhu: tham gia nghi€n criu: tham gia cric hgri nghi. hQi thao. - '

2. Cdn c* ddnh giti:
- C6c quy dlnh vi chuc ning nhi€m vu don vi;

- K6 hoach, t6ng hqp c6c k6t qud nghidn c&ul

- D6nh gi6 cua c6p tren vi k6t qud tri€n khai.

Di6u 8. Chi s6 vir cin ci'it6nh gi6 Ti6u chi 'l

l. Chi sri.lLinh gia;

- Linr thi thu vidn:

- H5 tro vi6c mugn tii li6u hoc t{P;

- Cung cip dich vu u'ifi miEn phi cho sinh vi€n:

-Cung c6p c6c dich vu in 6n vi photo tii lieu hqc tip:
-Cung c6p th6ng tin. cdp nh{t ki6n thuc:

- C6p tdi khodn tr6n tmng th6ng tin c:i nhin:

;r.dr
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C

- Hd trg mit bing, hQi truong. l6p hgc mi6n phi cho mQt s6 ho4t tlQng phong

trao cua sinh vi€n:

- Cho mugn mgt s6 trang thi6t bi phgc vu mQt s6 hoqt dgng phong triro cua

sinh vi6n:

- l{6 tro sinh vicn khul cr tit.
). (-dn or danh gid '

- Cdc d0 in va quyei dinh ph€ dul'gt dy todn. chirc ndng nhifrn ry cia don vi;

- lhong t<O so tiiu hang ninr vd co so vdl chit.

Eiiu 9. Chi s6 ri cin c* tl6nh gi6 Ti6u chi 5

t. Cht so t'lcinlt gid:

- Dich r u in u6ng:

- Dich vt-r ncri cvl

- Dich r,u trring. giir xe:

- Dich r u giai tri. thi duc thd thao:

- Dich vu on tip ta thi bing ldi xc;

- Dich 
".u 

an ninh, an toin:
- Dich r u r in phong phim vir photocopv:

- Khinr suc khoe d6u tao:

- \lrra hao lti.ittt.v li. hao hidm thAn rh€:

- Chanr soc suc khoe ban diu:

- Chinr soc r a dieiu tri bQnh nhin theo qu! dinh cua ngirnh 1 t6;

- Chuy€n benh nhdn li sir:h vi€n l€n tuy6n tr6n;

- Cung cip cdc th6ng tin vE sric khoe cho sinh vi€n;

- VIua thu6c vi cic dich vu y- t6:

- Phong clrdng hOrrh. dich cho sinh vi6n-

). Cin e'i diinh gii.
- Qul chi. clr*c ning nhi6rn vu cua don \i:
- Ke hoach vit biio c6o kit qua tri6n khai dinh ky- thuong niEn'

Di6u 10. Chi s6 vir cin crl' dinh gi6 Ti6u chi 6

l. Chr :;,i ,hinh giti:

- Ilir trq thtr hgc Phi cho sirrh r i€n:

- Ho trtr r ri kit ntli sinh vi€n vtii cic ng6n hang. r'av v6n ngdn hing;

- Xin ho.r'bong hi trtr sinh vi€n ngh€o. kh6 khan {tu cic doanh nghiQp' nhd

hao i6m... ):

-Cdc tht tuc nhiin hoc h6ng khuy€n khich hoc t{pl
- Circ thu ttrc nhan tro cdp xd hQi vi chi phi hoc tdp:

- Cic thtr ttrc rirr tniilr. eianl hoc Phi.

). ( ,irt .'i tlttsth giti

\'



- Ph0 duy$t ng6n s6ch hAng niml
- T6ng hqp ngdn sdch h6 trq, tei trg khuy6n khich hoc tdp hing ndm cua cdc

td chric, c6 nhin:

Ei6u I l. Chi sii vir cin c6. dinh gi6 Ti6u chi 7

t. Chi sii &inh gti:
-H6 rg 6n t{p vri thi tin hgc, ti6ng Anh;

- Gidi thigu vigc ldm cho sinh vi6n;

- Cung cdp th6ng tin r'6 cdc linh vuc ngh€ nghiQp cho sinh vitln:

- Gioi thigu sinh vi6n voi cdc nhd tul crn dung:

- H6 trq sinh vi€n irong khoi nghigp;

- Cung c6p ciic th6ng tin v6 c6c kh6a hoc ngin han .'i linh r uc tii ngul in r a

mdi truong, c6c linh vr;c khdc cho sinh vi€n.

- H6 trg ngu&i khuy6t dt.
2. Cdn ci'ddnh gii
- Quyiit dinh mo cdc lop;

- K6 hoach t6 chtic cic hgi nghi:

- Cric th6a thudn hgP tdc.

Ditu 12. Chi s6 vi cin cri ddnh gii TiGu chi 8

l Ctti si cldnh gid:
- l'o chuc cic phong trao ( tinh ngul 6n. hi6n nriiu. ' ):

- T6 clruc cdc hogt d6ng (r'an hoa. the duc th0 thatr" ' ) cho sinh r iirt:

-T6 chuc c6c c6u lac b0 cho sinh vi6n:

- T6 chuc cac hoat dgng giao luu cho sinh vi€n:

- Tim vi gidi thiQu nhd trg cho sinh vi6n.

2. Can ci ddnh gid:

- C6c k6 ho4ch' diiu lf 16 chuc hop dQng cua cic to chtc:

- Quyiir <l!nh ph€ duyQr thinh lip cric ciu lac b0'

CHI,OI\G 3

QUY TRiNH, CHU KV VA CACH THUC TIT:N HANTI D;INH CIA

Ditu 13. Quy trinh vir chu k! tlinh gi6

L Orlt' trinh dinh gi,.i'

- l-hirnh l6P LI6i dong ddnh giA:

- I.-ap kil hoach ddnh gi6;

- Thu thip' phin tich vi xu li th6ng tin' nrinh ch[rng;

- Vi6l b6o cdo d6nh giti:

- Luu tr[ r'A sri dgng b6o c6o drlnh gi6;

-Tri6n khai c6c hoat dQng crii ti6n sau khi hoin rhinh bdo cdo drinh gidl
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]. Lnt i,)

l-l 'I rirrh lr.r thrlc hi0n

Khing
{llrrx l'

Ding .r',

Lnt trir iir liiu

I tu trir thinp tu - ilir l*'tr

Do'n r i th qrc hi{n
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IJ(r

- P. CTSV

-P.CISV

- P. C't SV. Dl',
KlrcN&l{1QT. KHTC
TTTV&CNTl'

- Ciic do,'r ri liir qttal

- P. CISV. D'1".

KllcN&HTQT. KHTC.

T'TT\'&C\fi
- Cic dm ,"i li€n quan
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- BOH

- P. ("lsl
- P. t' l&t)ual.GD

(

- P. ('1S\'

. P, CTSV. DT.

KHCN&[rrQ'r. KHTC.

fi-rv&c{fT
- Cic Ctnr r i liin quan

- P. CTSV. DT.
KHCIi&l{TQT. KHTC.
fiTV&CfiIr
- Ciic don r ! liin quan

.P C]\\:.Dl.
KIC\&lll1.)1 . KHl'('.
l I r\ *( \1.1.

- Ciic dun \ i IitD qran

. P. K1&I)BCL(iD

()

li\ chrrc il.uth !iri

t-6ng h,.rp dir liiu. xu I!-. th6ng
k6 d& Iiiu

Ihrinh lal llai d6ns !i
l.;ip li hoirch djnh gia

l'hi dul ir lfiii dr.irr;

r.a I..t ht::tch

l)rrrit Illo edrr

kit qua danh

f,h,;rlq
,*itrg t

( irng hri llii(' r:a,) t(inlL hqP

itr quir Jlnh giii

( ric dtrn r ! lip Ki hrrach. cai

tiln rir thyc hitn cai tiSn

I'hiln htii ht't qtra

!roirt dirnr: t:ti I i,.1tt

I Lnr trir ciic r lttt l-''ln r';i

('Sl)l chung r i' cr'rng tirc

d;inlr "i:i
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3. Chu l$'ddnh gid chiir lw.mg cdc dich wt hi ntt vit tiin ich li A) ntint

Didu tt. C6ch .t5nh gid lir tinh di6m

l . cdc tiou chi d6nh gid c u Qr4, dinh nri.t. thntc. dcinh gii lhert thang ilitth

gio 7 mtr' {lrrung, tin7 t't}i 7 dittn) nhrr sutt.

a) Mtrc l. Kh6ng drip tmg y€u ciu ti€u chi: Kh6ng thpc hif n cong tic h6 tro-

",ac 
alch vq h6 rq va iien ich dd dip ung y€u ciu ti6u chi. Khdng c6 c6c kE hoach.

tii li6u. rninh chung ho4c k6r qui co sin. Cin thuc hi6n cii tiiin chdt lugng ngal:

b) fu1ic 2. Chua d6p tmg yEu ciu tiiu chi. ein cti thdnr nhiiu cei tii. ch:it

lrrong: C6ng tric Dich vu h6 rrg vi ti€n ich doi vtii rthting ll-nh r uc cirt plrai clli

den ;6 dep ung y6u ciu ti6u chi moi dang o giai doan l6p ki hoach hoic khong

drip ung y6u ciu. C6 it tii ligu hoic minh chung. Hoar dong dam bao chat lut'rnlr

cdn it dusc thuc hi€n hoic hi€u qud kdm;

c) N,l&c 3. Chua d6p tmg -r-€u c6u ti€u chi nhmg chr cin rn6t vdi cdi tiin nho

sE d6p img duoc y6u .ir, Da xdc dinh va thtrc hiqn. hoar dong t)ich t,u hii tro ' 't

tien ich d6 dap irng y6u ciu cua ti6u chi nhung can cti thirn cai tiin trho nttri

d^p ung di,v- du y6u ciu cua ti€u chi' C6 cic tdi liiu' nhung khong co cic rninh

.f,*g ,O rdng chimg to chring dugc su dqng'. tritn khai di1'- drr' Vi€c thgc hiqrr

n"ui iO"* dii uu hi trq va tiln ich t<rong nnAt qu6n horc c6 k6t qua h4n ch6:

d) i\,lL?c -1. D6p ung di1 dri 1'€u ciu ti€u chi: fhuc hi6n dit'dt c6ng tac dich

vu h6 tlo vd ti6n ich d6 drip tmg y6u cdu cua tiiu chi' Co cric rninh chung chtnr'i

to r,igc thgc hitn du-o.c ri6n hnnh diy d0. \,iqc thrc hiin hoat ding dich Yu hti tIil

vi tiin ich denr lai k6t qua d[ng nhu mong dgi:

d) Muc 5. Dap rmg cao hon ydu ciu ti6u chi: C6ng tdc tllch vu h6 rr<r i ri tr"rr

ich aap ung t6t h* ,o t'di ydu ciu cta ti€u chi' Co ciic rninh chung ch&trg.to vi-':1c

,nir. nie , irq" ri6n hirnh rn6t crich hiiu qua Viec thuc hi'-in hoat dong dich vu ho

ffo vir ti6n ich cho thdy cAc kCt qua t6t vi rhe hiin xu htrthg cai ri0n tich crrc:

e)lvlrrc6.Thychignt6tnhurndthinhnriuc'aqttticgia:\'iclcthuclritlncong
rdc dictr su h6 trg vA tiQn ich dC ddp ung y0u ciu cua tielu chi duoc xcrl li dicrr

ntrf-r ia, 
"ia, 

cta qu5c gia. C6 ctic minh chimg chimg to vi€c thuc hiCn du<vc tii'n

hdnh mQt c6ch hi6u qu6- Vigc thlrc hiQn hoSt dqng dlch vp h6 rlo vi tiqn ich cho

.i. taio"a .it tat t'aihe hign xu hrrong cdi ti6n rit tich crrc:

g)}vluc7.].huchi0nruitsic.datnrirccuacecctrs(i|.lili()d.r'rchirrgJ:itIrlli.
gioi:-viecthuchi6nc6ngt6cdlchr.uh6trrrr.drir.lnicildcldlipirngli'tlclttt.:tt:l
ti6u chi duo. c scrn la rttit sic- dat trinlr do cua nhring c() :(r !riiio dqc lrrtrtg i!riLr ti;i

gioi hoac ld diEn hinh hirng diu d0 c6c co so gi6o rlLrc khiie tri-in th..i lritii hot the'i'

C6 cac minh chirng clrunl ro vi6c thr-rc hien duoc ri6n hanh rnor cdch sdng tro.
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Vi6c rhyc hi€n hoar dgng d!c6 vU h6 trg,-ir ti€n ich cho c6c k6t qui xuit s6c 
'ir

thi hign xu hurrng cai tiilr xudt sic.

). ('ich tinh diint

a) Di6n cua m6i ti6u chi ld diim nguydn tuong frng v6i cdc m(rc quy dinh

qi khoan I Di€u na1':

b) Oi€rn cria mdi ri€u chuAn ld trung binh cgng di6m c6c ti€u chi trong ti€u

chu6rn do. lirn trorr d6n I chi sd rhrip phAn sau diu phiy:

c I t)i6nr rrurrg binh cua cic rirSu chuan trong nr6i rnuc t4i Chuong II cua Qu1'

tlinh nriy lir di€nr rrtrng binh cong cua c6c ti€u chuin trong muc. lim tron d6n 2

chi so thip phan seu ddu Phdl'.

Ditu 15. Ptriii fo-p tri6n khni thyc hiQn

Phong Cong t6c sinh I iin la don vi chu tri. <lAu nr6i thgc hiQn: Dlnh kj'vio

rh.inq 6 cua chu k3 2 ninr. Ilhdng C6ng Uic sinh vi€n chu dQng Ai: xu6t thanh lqp

lloi dong d6nh gii la xi1' dung k6 hoach ptrOi trop t6 ch&c d6nh gi6;

Ciic dorr vi lidn quan d6n dich vU h6 trg vi ti$n ich chu dQng phdn c6ng phan

tich tidu chi. thu thip, ph6n rich vi xu lyi rh6ng rin, minh chtnrg, vi6t b6o crio;

phong Khao rhi ra Dam bao chit luqng girio duc chiu tr6ch nhiQm h6 trg vd

tr.r lin vi nghiip ru cclnr: tac d6nh gid

Diiu 16. t)i€rr khoin thi h:1rnh

l'rong quir trinh thuc hiin- n€u co sU bdt hgp li ho4c co nh&ng cdi tidn nhdrn

nA,ng cao higu qun cong tiic d6nh gi6 chdrt luqng cdc Dich vy h6 tro vi tiQn ich

trong Nha tru0ng thi bdo ciio lligu truong xem xdt' b6 sung' thay d6i'l'

iltEt 1'ltt'o\c
tr l ltL;o\G

Quf Nhin
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